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[ KT IR MICE #4 =) [Otsu City Hall - MICE Promotion Office - Tourism Promotion Division )

THFEICEAT SHRENEZTRIFFFTWET The MICE Promotion Office is available to assist with administrative procedures in foreign languages.
[H P AR o CxXITH o
3-1 Goryo-cho, Otsu City 077-528-2864
_ —, , 077-528-2864 Address TEL
£ Fr KiZTEIfEHET 3-1 B (EECHETEES,) (Available in English)
a L o
) ) otsul6l18@city.otsu.lg.j
otsul618@city. otsu. Ig. jp Email s Ecty.otsu lg.[p
EX—)L (FZE - AEEE - AL R HILIE - RRA UIE « R pF LEHE (Support is available in English, Chinese, Portuguese, Spanish, Vietnamese, and etc.)
an an N ag " ag " an
NEETLHETEES,) Reception Mon—Fri 9:00-17:00
on N L o
BEB~4IER 4851900~ 5:00 Hours (Closed on weekends, public holidays, and New Year holiday period)
o a ' '
(- 8. filkB. EXFRITAKA)
O Information in Foreign Languages
B Otsu City Hall Website
OF)NEE -t https://www.city.otsu.lg.ip/
B KEH&mAAR—LR—D Information from Otsu City Hall is posted on the official Otsu City Hall website. Foreign language pages
. ; ; are available by automatic translation. (Translations available in Korean, Chinese, English, Portuguese, German, &
https://www. city. otsu. lg. jp/
s, 27 = S = L s G = FN = - N i h.
KETERADLEET HERZHBELTNET, BBFROBEZFESOTHEZETILRLIZEN Spanish.)
TEFY,

B CLAIR (Council of Local Authorities for International Relations) Website

(FBEEE. EEE. KFE. /RILMHILE., FAYE., ARA VEE o
http://www.clair.or.jp/tagengo/

CLAIR provides important information for foreign residents living in Japan in various languages, including
s Py e —5 =sE 4
B BadEREBRR—LR—T (SERETHR) information on everyday life as well as urgent updates.

http://www. clair. or. jp/tagengo/
ERBICEDIERBHIADODMYPTCEFEHDONTLET,
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[(AB) XKETEERERES (OIGA)] [Otsu International Goodwill Association (OIGA)]

— o L. Tues-Sat  9:00-17:00
NEA~LTIER 479:00~41% 5:00 Hours pesmat = , _
5 ity R [ , , i i includi [ i
%o Jit EF ISl (B - B. KA. EREEEKA) _ (Closed Sun, Mon, and public holidays including New Year holiday period)
* h Address T 520-0047 Otsu-shi, 1-1 Hamaotsu 4 Chome, Asuto Hamaotsu 2F
A T — 3 N =g - N b e
ﬁ Fﬁ' T520 0047 j(/irﬁlijtli—r E 1 1 Eﬂ E%B/ij(/i 2 BEI TEL 077-525-4711 FAX | 077-525-4004
g = 077-525-4711 FAX 077-525-4004 5
Email info@oiga.jp
EXA—IL infoloiga. jp
URL https://oiga.j
R—LrR— https://oiga. jp/
Facebook https://www.facebook.com/otsu.kokusai/
Facebook https://www. facebook. com/otsu. kokusai/
O Free Individual Consultation for Foreigners
O S E A S 3aHE R4 S Consultations are available once a month. Consult directly with a certified administrative procedures specialist
#A1E., THRELHEEMRRICE L., BRICAFTTZ FAMRLET, and receive advice on how to solve any difficulties you may be facing.
— AESEOFEX. EE. Bib. EREEIS. B85 EFBE. 24, AEAD Advice relating to legal procedure/paperwork at the Immigration Services Agency,
B = . HE . SR, B2, AELEESIOERAE Advice Topics | nationality, naturalization, international marriage, divorce, adoption, acknowledgement
B K BRE2/KER F1%5:30~7:30 (Z4IXF1EF%. 1:00 £ T) of paternity, inheritance, labor, founding of a company, entrepreneurship, daily life, etc.
m A | KEMERRRYOY (KEWEKXKZEZETE 1-1 BABEEXE 2 ) Date/Time 2! Wednesday of Every Month  17:30-19:30
EFIFHNNE, HAEE HWEE (Appointments are available until 13:00 the day prior.)
BA T BEEFEIFIHR—LR—=DD =] :E-Ie Location Otsu International Exchange Salon (Asuto Hamaotsu 2F)
¢ . ~ IS
HA D+ —LNSHLIAAT : Reservations required. Please apply to Japanese English
QAN = ' How to the association office by phone or by [=]3 :E_!
S BiA : BAREMNRE (REFHEATL—LOH) Apply going to OIGA’s website and filling out E|
S A BAEOH ERIEVEEA) an application form.
" ?9\' N S
AR s ° Available Application: Japanese or English (English for appointments via application form only
%(Dﬂil. *E WE#FEﬁ'EH?EIJt L/—C 307]19“7;]—CT labl | | h( lish f | f | )
> Ry
WEEBTFLET, Languages | Appointments: Japanese only (No interpretation available)
= Appointment times should not exceed 30 minutes.
Other
OOkEs= = All information will be kept confidential.
E=]
. O Japanese Classes
NEAD-ODOBAREH=ZHRELTLET,
- _ = . Japanese classes are made available for foreigners. Please contact OIGA for more information.
HLAEBRIZERLEDLE CTZEL,
AR BEHE Hamaotsu Class Katata Class
¥
- Every Friday
BHEEER S EAAER ‘ Every Thursday
B - BRY 3% 1:00~2:45 TEL/N B Day/Time 13:00-14:45
i 1 4R 10:00~11:45 10:00-11:45
&£1% 7:00~8:45 19:00-20:45
B SEKS E Asuto Hamaotsu 2F
& 18 ~ﬂ i Dfi 2 e BHATRE A2 —2 K Location . Katata Citizen Center 2F
KETEEXRRY O International Exchange Salon

-3- —4-


mailto:info@oiga.jp
https://oiga.jp/
https://www.facebook.com/otsu.kokusai/
mailto:info@oiga.jp
https://oiga.jp/
https://www.facebook.com/otsu.kokusai/

[(BERERHGE (STA)]
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BB &) ZREST, TERRECENLVEDCY ) IEXeHEDMIE DY | TERRKR -
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Off iRt

NERR#HY O AEA~EER FH719:00~4%5:00

(£ - B. SikBE. EXRFBITKRHA)

BAEARITHERE ([AH207 ]

BAREE ULERE). &EFE. ARAVEE. RILMHILEE. BE - Bil#EE. PEE (BHF - &
F).AAATE AR MFLE. AV RO TETEFRICDEGFERNVEMMNIBFRMZFE 4 @R
TLTLWET,

O4 R MOEED R
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ONBEAEZFHH T LASEAERE 22—
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[Shiga Intercultural Association for Globalization (SIA)])

”“L—.E'—('jtﬂ&

HTHLREBIISMTES

HEHERE | FE-EE-BFLGE. £FL TV LTOME
; _ . AEH~<IER
£ 5 . 'EE'E -FAX - E — q =
A E Xifr - BER A—J)L | wtitERE A3 1000~ 44 5-00
BES - FAX | 077-523-5646 EA—JL | mimitaro@s—i—-a.or. jp
ﬁﬁ%%ﬂ '-I(}l/ I\jjll/l:ll:ls Z/\/r /EE\ 9 jJ Dbﬂl:l\ %Egs /\ I\j_-L\DI:Is q:l.nl:I\
B U RRUTE, AME. FX—LE, J5URE, SYUV—E, WEE
(A8 #EREKRHE SIA
AEBH~%EHR 4818:30~F%5:15
PAREEE | . B k. ERERER)
F T520-0801 KETMIZENDE—TH 1-20 E7Hi%iE 2k
B 077-526-0931 FAX 077-510-0601 EXA—JL | infol@s-i-a.or. jp
https://www. s—i-a. or. jp
R—LAR—D | HEE - RIL FHILE - AR VEE - BEEME - PEE (BAF - BHhF)
BAOTE - RMFLE - AV RFRITE F/N—ILEE

-5-

SIA’s main objective is to promote activities that enhance global and cultural awareness and appreciation, and by
doing so, create a multi-cultural community for the people of Shiga.

O Information
B International Information Center: Mon—Fri  9:00-17:00
(Closed on weekends and public holidays including New Year holiday period)
B Information Newsletter for Foreigners “Mimitaro”

An information newsletter published 4 times a year that contains information about living in Japan. The
newsletter is available in Japanese (w/ furigana), English, Spanish, Portuguese, Korean, Chinese (Traditional &
Simplified), Tagalog, Vietnamese and Indonesian.

O Courses and Events
Courses and events are available to help deepen the understanding of various cultures. These events are open to

the public.

O Counseling on Life in Japan for Foreigners (Shiga Foreigner Residents Information Center)
Information and introductions to specialists are provided based on initial consultations.

Counseling Areas | Labor, health, education, etc. as well as problems related to life in Japan.
In person, phone, fax,
Methods Time | Mon—Fri 10:00-17:00
email
TEL/FAX 077-523-5646 Email | mimitaro@s-i-a.or.jp
Languages Portuguese, Spanish, Tagalog, English, Vietnamese, Chinese, Indonesian, Thai, Nepali,
Supported French, Burmese, and Korean

Shiga Intercultural Association for Globalization (SIA)

Mon-Fri  8:30-17:15
Hours
(Closed on weekends and public holidays including New Year holiday period)

Address T 520-0801 Otsu-shi, 1-20 Nionohama 1 Chome, Piazza Omi 2F

TEL 077-526-0931 FAX 077-510-0601 Email info@s-i-a.or.jp

https://www.s-i-a.or.jp

URL (English, Portuguese, Spanish, Korean and Chinese (Simplified and Traditional Characters),

Tagalog, Vietnamese, Indonesian, and Nepali)

—-6-
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110 »=

OXBEHIZHHI-LZE

OLFEIZH-=LEF

W10 ZEHROFIE

@ M0y JBICEEZEMITFET,

@ TE# » TEH) hEZZTLESY,

QFHDIBZBEIE. TW2I, TECTI TEDKSHEHEM]. TIEADEDEH - IRE - X(F-AR] T &
ZERENEMLEIDT, BEXATLIESLY,

@FEHDBEIE. TESWSEHLEONL. THAAZVNEZOAN], TMIFBRILTLNEN] HELER
BEAEMLETOT. HEZTLEEL,

QBAELUNDEEE. HE, PEE. RILFHLE SEZOBREZN L. ZEHBECRENE
Fliﬁ Lgsj-o

077'523'1231 ARLhERER

OHRERNEE, BHAREBRBIUEBIL-EZ=
TCITEERREE A —~NEKRLTLIZELY,
R - &R, SUABEEHT 24 BEESITHGELET,
ZRl. EFT. BERS. AFMOEEY. TOEOKREEEMOE TSI,
XGEIEEE
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[Emergency Phone Numbers and Information]

1 1 9 Fire and Rescue (Available in Foreign Languages)

O For when a fire occurs.
O For when you feel ill and need to go to the hospital immediately, but are unable to get there on your own.

B How to Call 119

@ call 119.
@ Answer whether the emergency is a “fire” or “medical emergency”.
@ In the case of a fire, specify the location that is burning. For medical emergencies, specify the location to send

the ambulance.
@ You will be asked for details about the emergency, so remain calm and answer the operator’s questions.

@ For languages other than Japanese, the operator will ask details about the emergency via an interpreting call

system.
(Languages available for interpretation: English, Chinese, Korean, Portuguese, Spanish, Thai, Vietnamese, Tagalog,
Indonesian, Nepali, German, French, Italian, Russian, Malay, Myanmar, Khmer, Mongolian, and Shinhala.)

1 1 O Police

O For when you are involved in a traffic accident.
O For when you are involved in a crime.

B How to Call 110

@ call 110.

@ Answer whether the emergency is an “accident” or “crime”.

@ In the case of a crime, please keep calm as the police will ask you about when the crime happened, where it
happened, what sort of crime occurred, and if the criminal had any defining facial features/clothing/manner
of fleeing the scene of the crime.

@ In the case of an accident, please keep calm as the police ask you questions concerning what sort of accident
has occurred, if anyone has been injured, and if have you called rescue services (119).

@ For languages other than Japanese, the operator will ask details about the emergency via an interpreting call
system. (Languages available for interpretation: English, Chinese, Portuguese, and Korean.)

O 7 7 - 5 2 3 - 1 2 3 1 Telephone Number to Report a Gas Leak

O For when you smell gas, or when a city gas alarm sounds:
* Please quickly contact the Public Enterprise Bureau Safety Center.
+ Emergency services are available and ready 24/7, day and night and on holidays.
* Please let us know your name, address, telephone number, nearby landmarks and your situation.
*Warning:
@ Open the doors and windows all the way.
@ Turn off all gas caps, apparatus caps, & gas meter taps.
@ Under no circumstances use anything with an open flame.
@ Do not touch any switches that could become a possible cause of fire ignition, such as open flames,

ventilation fans, electric lights, and etc.
_8_
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Shiga Prefecture Medical Information

Information about medical institutions is available via the internet 24 hours a day.
* For when you wish to find currently available medical facilities.

= For when you need to find hospitals open on weekends, holidays, or at night.

= To check which hospitals have the department that you need.

@ The homepage can be displayed in Japanese, English, Chinese, and Korean.

When you search for a hospital that can accommodate foreign languages, please select one of 8 foreign

EBIRTEET, languages (English, Mandarin, Cantonese, Taiwanese, Korean, German, Portuguese, or Spanish) on the homepage.
[ER] [Electricity]
OBRZFRATHILE -FLETEHLE O When Signing up for or Discontinuing Electric Power Service
BEEENLRWT IHE If contracted with Kansai Electric Power Company, Inc. (KEPCO)
B|IEEES | 0800-777-8810 Phoning TEL 0800-777-8810
EE] ~ EE| . YN ~
4 B RS RIER~EER (+- 8. $RB. FRFE 12/29~1/3 ZH <) the Shiga H Monday-Friday  9:00-18:00
[ . ~ P2 . ours
BEFEE AHIZ AT 9:00~4# 6:00 - Branch of (Excluding weekends, public holidays, & Dec. 29t-Jan. 3™.)
' BRZFA | BLAADEEIC T4 IR TTEARBARI 280t . o . . .
BT FBLs CREEL the Kansai Signing-up for | When applying for service, provide your name, address, and the date
=X\
B LA = - ° — — " — - Electric Electric Service | you will be moving into the new location.
. BLAADEEIC T&EN MERR) TTRAELEB] M5 &E } . _
BREELL Bl ARHLEEEN Power Discontinuing | Provide your name, current address, date of move, and new address.
b Z o
T5HLE S ORIEE AT E £ I LT a L, Company Electric Service | *Please telephone the company up until the day prior to your move.
= 4 — https://www.kepco.jp/service/move/ (Japanese only)
BBEEAIC https:// K in/ ice/ / URL/Internet Application P y
LB —Fy hT PS.//WWW. KEPCO. Jp/SErvice/move (Please fill out the form by at least one day prior to move-out.)
B LA XEFAFLEBRIBETICHE LRAATZELY, These procedures can be handled more efficiently if you know the
20 [BERCHEREOEMLE] [TEMTNDS BESEES] Other customer number shown on your “monthly notification of electric
NhHhMBERL—XICFH{EETEET, power usage”.

QEREFERATHLEEFIL—N—% TAl FLE TONJITL, BREADNESI M ERRALT
KFEEEW, TL—A—% TA] £E TONJ IZSLTHESMONGEWMES(E, ERENFE TE
wLTLIESL,

BRNEMF, BABAUNDBEASHEIRNT S ENTEET,
EXMEFIFTBNEHTELGY FT,

@After signing up for new electric power service, turn your circuit breakers to “ON” or “ A” and verify that you
have electric power. If you have no electric power even after turning on your circuit breakers, please contact the
Kansai Electric Power Company.

@It is possible to contract with different electricity providers. Utility fees vary by company.

OFBICHI SBBLAaHLE
HAEENXEREKRAS 0800-777-3081

-9~ -10-

O In the case of a power outage, please call 0800-777-3081.
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OJXiE. TKE. FROEAICET IELEHE
ROFBWEDLEITOVWTIE, REBREEHREZVI—ANEKBLTLESLY,
WfEABAtE. KIEDH# LiAA
5lLETHLEE. RUOEBTFICTEHEELEDRLIAA
XERXEET TV TLINE) ZE - ERAMBPARLDOE LAHFNTEET, (AREOH)
https://www. city. otsu. Ig. jp/kigyo/topics/33970. html
XHLAAIIERBD S BATETICTEAWLNLET,
W WFEDEE DM
AFERBADER, 7Ly P A—FIZKEAZILWADEERLRE
KEMBEADOOEREILL., JLPY b A—FHLWAA U SA VTFHEETETLHLIITHEYFEL
Tzo BELLIE, REFTEERR—LAR—DF TRETEEBHEDOXIAE] TRELTLE
AR
BEAEZOEEDOH LAH
URIE - BELE - AT FITHSLREEDRLIAHA
QLERLEHREUA—THADBHLIA#Z LI-IGA. HRAOHBSHE TULHIINL—TFD—
¥kl BV FET,
BRERRIZ. Ul TIL—IFO—B%ASHUNDHRE#H EL RN T EENTEET A
AHREFIBRHAREHTELGY FT,

FBEZHM A B1BAS1A3BEKR<<ER)
EH 4H78:40~51% 6:30
T - H. $iKBE FH18:40~F%5:25

BRLEhEE EBREFEHREUZ2— T 077-528-2603

OXKiE., HRADBREIZET HELEHE
TERBRZT LY —TIK, KE, ARAOHECEHLELEORIFEIC, LB, HE,
RARBREDHY 24 RO THRRICHIGTEDHBATEZEZITVET, KE. HRADFENGET
MEMNE? ] EBofzn, TEKBIFZELY,
BEHE. ERDORKEFL. BESEHNLEE. HEIEENEBKEI DI ENTEEY, Fi-.
REl. ENDOEEIZERARXEESTFNEBERYFEFIDOTITERLLLSL, FHLLE X/
—LAR—TUZFEHERLTLESL)

OFABRDEKE, BEIBREBASNEBEELFA—D—ITBREEELTIESL,

BELEbEE tERARREVS— T 077-528-2607
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[Water, Sewer, and Gas Services)

O For inquiries regarding the use of water, sewage, or gas
Please contact the Public Enterprise Bureau Customer Center for the following related inquiries.
B When Signing up for or Discontinuing Water, Sewer or Gas Services.
To temporarily suspend water, sewer or gas services when you will be away from home for an extended period.
*The free messaging app called “LINE” can be used to apply for signing up for or discontinuing services.
(Applications are only in Japanese.)
https://www.city.otsu.lg.ip/kigyo/topics/33970.html
*Please apply at least 5 days prior to the date of implementation.

B Changing Your Payment Method
Automatic bank transfer changes, credit card payment changes, and etc.
*Online bank transfer and credit card payments procedures have been made possible. Please refer to “How to
Pay Otsu City Public Enterprise Bureau Fees” on Otsu City’s Public Enterprise Bureau Safety Center’s website for
more details.

B Registered User Name-Change
Application for a registered user-name change in case of marriage, divorce, death, and etc.
@Your provider will be Biwako Blue Energy in the case of contracting gas services with the Public Enterprise
Bureau Customer Center.
@It is possible to contract with different gas providers. Utility fees vary by company.

Reception and Operating Hours
Weekdays 8:40-18:30
Weekends and Public Holidays 8:40-17:25
(Daily Excluding January 15-3)

Inquiries: Public Enterprise Bureau Customer Center
TEL 077-528-2603

O For Inquiries Regarding Water or Gas Repairs

The Public Enterprise Bureau Safety Center is prepared to swiftly handle any water and/or gas emergency
situations 24/7, regardless of weekends and holidays. If you encounter or suspect a water or gas leak, and are
uncertain if it constitutes as an emergency, please do not hesitate to contact us.

In addition, if you have a leak in your home, you may need to contact your designated repair service yourself.
Please note that repair fees may also need to be covered by the customer. (For more information, please see the
Public Enterprise homepage.)

O Please request gas fixture repairs/replacements from the location you purchased from or the maker of the
product.

Inquiries: Public Enterprise Bureau Safety Center TEL 077-528-2607

_‘]2_
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[waste]
O Waste Separation/Disposal

Separate “household waste” into “burnable”, “non-burnable”, “cans”, “bottles”, “PET bottles”, “plastic
containers and packing materials”, and “paper waste”. Collection days vary on the type of waste and residential
area. Please drop off waste (other than large-sized waste) at designated locations between 5:00 to 8:30 in the
morning on collection days.

For “large-sized waste”, please call and make a reservation for collection with the Garbage Control Center or
visit the Waste Reduction Division on the 3™ floor of the Shinkan building at Otsu City Hall.

O Waste Disposal Etiquette and Rules

* Place all waste (other than large-sized trash and paper waste) in a designated Otsu City household trash
bag. These trash bags are available for purchase at supermarkets, convenience stores, and household good
stores throughout the city.

* Please dispose of paper waste by tying it together both vertically and horizontally.

* Separate waste correctly. Incorrectly separated trash will not be collected and will be left behind the
collection point with a “Rule Violation” sticker posted on it. Trash that has been left behind with a sticker
attached should be taken back by the original owner immediately.

* Appointments for oversized trash has been able to be made starting from April, 2021 via the free messaging
app “LINE”. Although available only in Japanese, appointments for oversized trash disposal will be available
24/7 if you friend Otsu City’s official account. Please visit Otsu City’s official website for more information.

https://www.city.otsu.lg.jp/machi/gomi/t/39953.html

[Hospitals)
O Otsu City Hospital

Address Otsu-shi, 9-9 Motomiya 2 Chome TEL 077-522-4607

Reception Hours | 8:30-11:30
Consultation 8:45-17:15

Hours Afternoon hours are for special outpatients (appointed required).
Closed Weekends, public holidays, and New Year holiday period.
Emergency Emergency consultations are available 365 days a year, 24 hours a day.

Consultations Visit ER Otsu (TEL 077-525-0299) for emergencies whenever necessary.

Hospital Address TEL
Otsu Red Cross Shiga Hospital Otsu-shi, 298 Waninaka 077-594-8777
Biwako Ohashi Hospital Otsu-shi, 1-29 Mano 5 Chome 077-573-4321
Otsu Red Cross Hospital Otsu-shi, 1-35 Nagara 1 Chome 077-522-4131
Shiga Hospital Otsu-shi, 16-1 Fujimidai 077-537-3101
Shiga University of Medical Science ) .
Hospital Otsu-shi, Seta-tsukinowacho 077-548-2111
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_[Taxes]

O Resident Tax [Municipal and Prefectural Taxes]
These taxes are based on an individual’s income from the previous year.

Who Can Be * People registered as living in Japan as of January 1st of that year
Taxed?
Those living in Otsu City as of January 1% of that year, and received income from
Persons January t_o Decem.ber in the previous year. However, the following people do not
Required to need to file for this tax.
. 1. People with no earnings other than employment income and their place of
File Taxes .
employment has already filed a salary payment report.
2. People who have filed a final return with the national tax office.

Inquiries: Municipal Tax Division

TEL 077-528-2721 - 2722

O Fixed Asset Tax and City Planning Tax
People possessing land, residential housing, or depreciable assets used for
Who Can Be | business in Otsu City on January 1° of each year.

Taxed? People possessing land or residential housing in an urbanization promotion area
are also required to pay city planning tax.

Inquiries: Property Tax Division = TEL 077-528-2723

Olight Vehicle Tax
B Targeted People for the Tax
People who own a motorized bike, two wheeled light vehicle, light car, small special vehicle, or two
wheeled compact car that uses a parking space within Otsu City are subject to this tax as of April 1%,
*The user and the owner will be considered to be the same in the case of installment sales where the title
of ownership is retained.

Bl Payment

A payment must be made every year. Please pay for one year of light vehicle tax from May 1% to May 31°.
M Light Vehicle Declaration
A declaration is required when disposing of a light vehicle, transferring ownership of a light vehicle, or

changing the registered address for a light vehicle to not be used anymore in Otsu.

M Filing Locations

Vehicle Type Help Window Address TEL
Motorized Bikes * Otsu City Hall Tax Office | Otsu-shi, 3-1 Goryo-cho 077-528-2707
Small Special Vehicles | Windows or City Branch
Light Cars (Except Light Motor Vehicle Moriyama-shi, 050-3816-1843
those with 2 wheels) Inspection Organization | 2298-3 Konohamacho

Shiga Office
2 Wheeled Light Kinki District Transport | Moriyama-shi, 050-5540-2064
Cars - 2 Wheeled Bureau Shiga Branch 2298-5 Konohamacho
Compact Cars Transport Bureau
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BRB#MTEERE - NUFRENEDOFHREIDLELZLD M Required Documents for Motorized Bikes & Small Special Vehicles Procedures

EHADKAERER (BERAEHL - EZH—FGE) KPRBETY, The person submitting documents must prove their identity with an ID card (Ex. Driver’s license, foreign
REANFHRZT H5E8E. EEKRPBETT, BNTI2HEEE LY, residency card, and etc.). A power of attorney is required for any representatives. Please do not forget to bring
H4&EER & EAR IBHEH a valid form of ID.
RFEEEENSCHEALL: 15 HLUA BRSCEIEAE Declaration Purpose Timeframe Certificates & Etc.
SARBER | A TEE LT BEEF BREGIRRE Pur(.:hase.d from a vendor | Within Sale Cfertificate | _
10D REE IEITFFJIZEHTWUD New Registration after Deregistered | 15 Days Deregistered Vehicle Certificate
E#on—TL—1) Registration having registered Currently Former Municipality
REBETE THDOANGEY Z | BEF {%i?ﬁlﬁ% item outside of Otsu | Registered Number Plate
(Tt DD E % REE FEERIERE Ownership Registration after Deregistered Deregistered Vehicle Certificate
BEEE | BHon—TL— 0 DPkL. KB | 30 HLIA F{ES (300 M) receiving item from | Currently Transfer Certificate
- o) s hep $hpt bk i Change
EB#oon—dL—r £ XEHWEEDIGEILRE someone within Otsu | Registered
B = Bi#Gon—JL—1 H ZH (Fon—FL—p) Number Change | Number Plate Loss or Damage Within License Plate Fees (300 Yen)
XEHBEIL, BERBICEHEREHZ LT ZSW, ZHBELERERS - BHERBDN Vehicle No Number Plate 30 Days *Reimbursement in case of theft
BCXZLEODHARESDERE LTS, Deregistration | With Number Plate Number Plate

*Please file a theft report with the police if your vehicle is stolen. License plate fees will only be reimbursed if

BNEEBER (EHE) DORE%
BECEELGLE-—ENEHZH-LEGEIC, BREEZZTEHENTEET,

your theft report acceptance number and report date can be confirmed.

FELLCIE. TRBFRICEHVEDLECZELY, M Light Vehicle Tax Reduction
[ BELAbELE TEREE T 077-528-2707 Tax reductions may be possible in the case where one fulfils certain conditions such as being a person with
" a disability. Please contact the Municipal Tax Division for more information.
OhifDO#ft y p

HERAMSATRBHZINEN 5. REFEINTOSMATET, TERAAFORBONPZA. [ Inquiries: Municipal Tax Division ~ TEL 077-528-2707 ]
M EICTEEOERMEERE. OV EZ IV XA T L TESWL, BHEDOH) OMunicipal Tax Payment

Ft-. BEEEOENS BFMICS|ERZELNTELIORBREDLIL Oy A—REE o1, Please pay the tax payment forms that Otsu City sends out via enclosed payment notices at the tax windows
LINE Pay, Pay Pay RE DAY —R I+ 7T bt 35 EMNTEET, at Otsu City Hall or branch offices, or at financial institutions or convenience stores that are referred to on the

MITAHEICOVT, FELET KIBETAR—LR—D 12 TELZELY, _ enclosed payment notice. Payments may also be made through automatic bank transfers, credit cards, or

smartphone applications such as “LINE Pay” and “Pay Pay”. Please refer to Otsu City’s homepage for
https://www.city.otsu.lg.jp/kurashi/zei/nozei/1388773607213.html

more information on payment methods.
https://www.city.otsu.lg.ip/kurashi/zei/nozei/1388773607213.html

Om#BDE
EEREZLT. RBENOMOTEMERDEREZTIEEIZE,
e T TRADOHRERLEMSNDAREADBYET .
BEOFMECEBEEREESINER. TREBNEMSNDIETIZ3I~4 s AMDYFET AN,
FCICRESNDBEICIF. BEREROIBREETLILMHRALEAE IZAELT,
MRAEEIEXATIMEREEIZL TV IERRE LY BCGEREER TS ENTEEY .
HEREZELEHE, ISITRET DA, FRTICUUHERE TSN,

OMunicipal Tax Refunds
It is possible that Otsu City Hall will refund you municipal and prefectural taxes in the case where you file a final
tax return and the national tax office refunds you excessive tax on your income tax. Municipal and prefectural tax
refund procedures normally take 3-4 months after filing a final tax return, but you may receive your refund faster
than normal if you are soon leaving for abroad. To do so, file a city declaration at Otsu City Hall or a
branch office after you have filed your final tax return and prepared a copy of your final tax report and

bank account information. Please consult the Tax Collection Division if you are soon leaving for overseas

after you have filed your final tax return.

https://www.city.otsu.lg.jp/kurashi/zei/nozei/35746.html https://www.city.otsu.lg.jp/kurashi/zei/nozei/35746.html

BEVEDbESLE IR T 077-528-2728 - 2729 [ Inquiries: Tax Collection Division  TEL 077-528-2728 * 2729 ]
17~ -18-
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[National Pension Plan]

People aged 20 to 59 who are not enrolled in an employer’s pension plan or a mutual aid association must enroll

in the National Pension Plan.

O Lump Sum Withdrawal Payment

A lump sum withdrawal payment is made to foreigners who have paid premiums for at least six months, but

cease to have an address in Japan before qualifying for the “Basic Pension for the Elderly”. An application to receive

the lump sum withdrawal payment must be submitted within two years after leaving Japan. For more information,

please contact the Otsu Social Insurance Office.

Otsu Social Insurance Office

Address | Otsu-shi, 13-5 Uchide-hama TEL 077-521-1184

Mon—Fri: 8:30-17:15 (Excluding public holidays and New Year holiday period)
Hours | Reception hours are extended until 19:00 on Mondays

(Tuesday if the Monday falls on a holiday)

[ National Health Insurance “KOKUHO”]

Foreigners registered as residents of Japan must enroll in an official health insurance program.

People Required to

Enroll

Foreigners registered as residents of Japan who are not enrolled in a health
insurance program (including people who had social insurance coverage from a

previous employer).

Where to Apply

City Office Health Insurance and Pension Division or Branch Office

What You Need to
Apply

Passport, residency card or your “My Number Card” (and your certificate attesting

loss of health insurance for those who were previously enrolled)

Method of Premium

Payment

Please be sure to make the payment by the indicated date at the city office, branch
office, one of the financial institutions or convenience stores listed on the back of
the slip. Bank account transfers are also available at financial institutions within
Otsu City by filling out an application. Bring your bank book, personal seal used for
that bank account, and health insurance card or health insurance receipt with you
for bank transfer procedures at your financial institution. The smartphone apps

“LINE Pay”, “PayPay”, “Mobile Reji”, and “PayB” may also be used for payments.

Benefits You Can

Receive

= If you become sick or injured, produce your National Health Insurance Card at the
hospital. You may then receive a medical examination with your personal expenses
being proportionally covered.

- If one person pays more than a specific amount at a hospital in a single month,
that person may apply to the city office for additional assistance. If approved, the
amount exceeding the specific amount will be covered by insurance.

= Additional funds may be received in the case of childbirth or the death of an

insured person. Applications must be made to the city office.

-20-
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[Immigration Services Agency Procedures]

Foreigners living in Shiga Prefecture must complete procedures for the following matters at the Otsu Branch
Office of the Osaka Regional Immigration Bureau: acquisition or change of status of residence, renewal of period

of stay, and application for permanent residency, or other matters relating to residency reviewal.

Otsu Branch Office of the Osaka Regional Immigration Bureau

Otsu-shi, 1-1 Kyomachi 3 Chome
Address TEL 077-511-4231
6F Otsu Biwako Joint Government Building
Mon—Fri: 9:00-12:00, 13:00-16:00

(Closed on weekends and public holidays)

Hours

[ Preparing for Natural Disasters])

Please be aware of where your designated emergency evacuation place/center is.
Each evacuation center is opened according to the situation of the disaster.

Please take note of the information provided by the city regarding the opening of evacuation centers.

Designated Emergency Evacuation Place

These are places where people can temporarily evacuate to for safety if there is destruction, a risk of
destruction to residences due to a large-scale earthquake or fire, or if a fire occurs and there is a risk
of it spreading. In Otsu, these places are mostly school grounds or parks.

Designated Evacuation Center

This is a facility you can temporarily evacuate to and live in for safety if your residence has been
damaged, submerged, or burned down due to an earthquake, storm, flood damage, fire, etc. In
Otsu, these places are mostly schools (mainly gymnasiums or playgrounds), civic centers
(community centers), and etc.

% Please check out disaster preparation information including on designated evacuation centers and ‘;{ ;..
r .-'.._Lk

evacuation centers on Otsu City’s Disaster Prevention Portal.

[For People with Disabilities)

O Certificate for Disabled Persons
This certificate is necessary for people with physical and other disabilities to receive various types of support and

service. There are three types of certificates for disabled persons. Please contact the Persons with Disabilities
Welfare Division in Otsu City Hall to apply.

1. Physical Disability Certificate: This certificate is for people with physical disabilities
2. Care and Fostering Certificate: This certificate is for people with mental disabilities.
3. Mental Disability Insurance Welfare Certificate: This certificate is for people with psychiatric disorders.

Inquiries: Persons with Disabilities Welfare Division  TEL 077-528-2745
_22_
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[ Looking for Work]

Employment assistance is available for foreigners with resident status that allows work. Please contact Hello

Work Otsu for additional information.

Hello Work Otsu

Address Otsu-shi, Uchide-hama 14-15
TEL 077-522-3773
Monday, Wednesday, Friday: 8:30-18:00
Tuesday, Thursday: 8:30-17:15
1st and 3rd Saturday: 10:00-17:00
(Except for Sundays, public holidays, and New Year holiday period)

Hours

[Driver’s License]
O Driving in Japan
In order to drive a car in Japan, an “International driver’s license complying with the format defined by the
Geneva Convention” or a “Japanese Driver’s License” is required.

O Getting a Japanese Driver’s License
You may attend a driving school to learn traffic rules. However, you must pass a written, driving, and
qualification exam at a Driver’s License Center.

O Vvalid Period for Japanese Driver’s License
The renewal date is written on the license. Be sure to complete renewal procedures on time at the Driver’s
License Center.

O Changing from a Foreign Driver’s License to a Japanese Driver’s License
An application can be made at the Shiga Prefecture Driver’s License Center. Please make an appointment via
telephone after acquiring a Japanese translation of your driver’s license.

Location Shiga Prefecture Driver’s License Center (Moriyama-shi, 2294 Konohama-cho)
Mon-Fri

9:00-11:00 & 13:00-17:00

(Closed on Weekends, public holidays, and

TEL 077-585-1255 Hours

New Year holiday period)

= Applicant must have resided in the country in which he or she received the
driver’s license for a period of 3 months or longer.
* Foreign license must be valid when application is made.

Conversion

Requirements

There is a detailed list of required documents on the Shiga Prefectural Police website below in English, Korean,
Chinese, Portuguese, and Spanish. (https://www.pref.shiga.lg.ip/police/menkyo/kokugai/301012.html)
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